
	
 I received my first “online” account in 1989.  The school district received a grant for a 
satellite dish and as part of the program, each participating school was given an account and a 
dial-up modem.  Boy, I thought that was cool!  Here’s the amazing thing:  on a weekly basis, I 
was able to go to that electronic “bulletin board” and read what everyone in the state posted for 
the week.  There were so few people online in those days, you could pretty much keep up with 
everything that was on that forerunner network of the internet.
	
 Today, you can’t keep up with much of anything on the internet.  The information 
available is overwhelming.  Author Daniel Pink points out that we’ve moved out of the 
information age to the conceptual age – getting information is easy but doing something with it is 
what counts.   Indeed, this information on demand has changed the focus of education.
	
 There was a time when a classroom teacher was the principal purveyor of information.  
We needed teachers to give us information and point us toward other sources of information.  
Being informed was what it was all about; but, in today’s world, information is just the 
beginning.  It’s the first step, not the final step.
	
 Given this easy access to knowledge, it is incumbent on educators to help students learn 
how to manage this information and determine what to do with it.  Problem solving becomes a 
critical skill in today’s world and certainly, employers are calling upon employees more and 
more to demonstrate this critical skill.
	
 We develop problem solving skills by setting up situations for students to practice these 
skills.  An article in this week’s Edinboro News, relates the NASA problem solving simulation in 
which Mrs. Marszalek’s fourth grade class recently participated.  This is an incredibly exciting 
program that the students truly loved.  Data (information) was provided by “mission control” and 
the students were required to interpret the data to help find a lost spaceship.
	
 While interacting with NASA personnel is really exciting and fun, problem solving 
activities take place in classrooms throughout the district in a variety of settings.   On a recent 
visit to the middle school, I observed many of the teachers engaging students with information 
and asking them to respond to a problem.  Hands-on materials like K’nex and common everyday 
materials are often used as the precipitators of problem solving activities.  Our technology 
education department has problem solving as its core.
	
 Parents can encourage their children to be problem solvers.   The simplest way to do this 
is to quit solving their problems.   As parents, it is natural to not want children to struggle, but 
jumping in to help too soon, has its own negative consequences:  we develop kids who aren’t 
good problem solvers and therfore, limit their success.
	
 Teachers are frustrated by the growing hesitation of students to engage in struggle over a 
period of time to solve a problem.  Math teachers report that if the solution to a problem is not 
readily apparent, students immediately give up and want the teacher to solve it.  We need to 
stress with students that in this information age, problems are even more complex and require 
tenacity and commitment to solve.
	
 Parents can also develop problem solving in their children by engaging in games.  Many 
board games call upon problem solving skills to take information provided and produce answers.
	
 If you want to see the negative consequences of a society that does not teach problem 
solving, go to youtube.com and search for “stuck on an escalator.”  If this humorous commercial 
hits home for you or your children, make your next google search “NASA problem solving 
activity.” 
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